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The Commencement Ceremony of Southern Taiwan Science Park Bureau of Ministry of Science and Technology (March 5, 2014)

New Era after Restructuring

On January 22, the President of the ROC declared the enactment
of the Organization Act of three Science Park Bureaus in Hsinchu,
Central Taiwan, and Southern Taiwan under Ministry of Science
and Technology. On March 3, in coordination with the establishment
of Ministry of Science and Technology, the STSP Administration
was restructured as the “Southern Taiwan Science Park Bureau”
(STSPB); on March 5, the commencement ceremony and the
inauguration ceremony of the Director-general were held together
under the witness of friends around. The STSPB will continuously
provide assistance to innovative development of Park industries so
as to enhance Taiwan's international competitiveness.

The Award of
2014 Premium Friendly Architecture

With the professional software and hardware facilities and

Realize Your Dreams (April 26, 2014)
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comfortable space for accessibility, the International Conference
Room at the Administration Building of the KSP provides barrier-
free entrance and exit as well as seating for the disabled and their
accompanies. On December 19, plus the considerate planning of
facilities and route movement, this conference room was awarded
with 2014 Premium Friendly Architecture by Ministry of the Interior.

Job Fair at the STSP for the Happy Generation

On April 26, “2014 STSP Career Fair and Outstanding Labor Award”
was organized with the participation of 51 Park enterprises and the
initial matching rate of approximately 72%. On the same day, 69
outstanding labors were awarded, and Lin Yungchen from Sumika
Technology was selected as the 2014 National Model Labor. At the site,
outstanding Park enterprises that hired the disabled were also recognized
as the encouragement for enterprises to fulfill their corporate social
responsibilities (CSR).
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Venture Gapital Matching

On May 27, by working with the Taiwan Venture Capital Association (TVCA)
and PwC Taiwan, the STSPB organized the venture capital meeting
and arranged the visits of the representatives of venture capital to eight
enterprises including G&E Biotechnology Co., Ltd. to enable enterprises in | " _
need of capital to have better visibility and exchange platform and to open - ALY Co Al ,»:?_#'9 Vi ¢
up the opportunities to corporate with venture capital. ' "

[ A

Promotion of E-documents for Environmental
Protection and Garbon Reduction

The STSPB promoted E-documents exchanges with 20 Park enterprises
and increased the on-line authorization and approval rate from 38% to
45% to gradually achieve the goal of paper-free documents and the vision
of a green Science Park.

Healthy Life and LOHAS Space

On June 5 and November 15 respectively, two activities including a
swimming competition and a fun activity as well as “Lurkers’ Mission
Top Secret” were organized at the Wellness Center of the TSP. These
two activities were highly praised by the participants. The Center will
continuously provide sound sports service functions for the STSP
employees and nearby residents.

W “Lurkers’ Mission Top Secret” at the STSP (November 15, 2014)
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%1 The Swimming Competition and Fun Activity at the Wellness Center of the TSP (June 5, 2014)
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Improved Amenity Functions at the KSP

Amenity services at the KSP now include financing, postal, and
group catering. In order to improve amenity functions at the KSP, on
June 11 Lujia Branch Store of 7-Eleven was introduced to the KSP.

Healthy and Safe STSP

September 20 marked the beginning of Month of Promoting
Occupational Safety and Environmental Protection with the
commencement ceremony held at the Wellness Center of the
TSP. Besides activities that promoted parent-children health
and environmental education, several seminars, forum, the drill
exercises of Joint Emergency Response Organization at different
sites and for large-scale emergencies were also organized to
build a safe, healthy, and environmentally-friendly sustainable
environment at the STSP. On October 30, the award ceremony for
outstanding enterprises and personnel with excellent performance in
occupational safety and health, environmental protection was held
with the participation of 300 attendees.

Month of Promoting Occupational Safety and Parent-Children Health Promotion and Environmental Protection Events (September 20, 2014)
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Gomprehensive Life Hub Services

An ltalian restaurant,Yidolar Restaurant, a light food house, a Café,
a convenience store and a hair salon, an art studio, a music studio,
a children educational institute, as well as a dental clinic were
introduced into the TSP to provide considerate services. At the Mid-
Autumn Festival, the BBQ activity was organized at night for a Life
Hub vigor.

Newly Opened Park17

In December, 2014, the renovation of Park17 was completed.
By adding a public seating area and a nursery room, more
comprehensive services were offered to the STSP employees
and customers. The newly opened restaurants including Licha
Tea House, Lavender, and ibo combined style and creative dining

provide diverse Taiwanese, Japanese, and Thai cuisines. Introduction of Yidolar Restaurant at the Life Hub of the TSP
(November 26, 2014)

Shiny and Comfortable Park17 at the TSP after Renovation The B.B.Q. Event at Night at Life Hub of the TSP (August 28, 2014)
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In pursuit of the service concept to look for excellence, the Unit - Score

STSPB has continuously implemented the mentor system
to serve Park enterprises with the designated personnel.
Meanwhile, there were conducted visits to enterprises,
the service quality circle, complaint handling, and the
educational training on empathy to overall improve service
quality provided to enterprises. In 2014, the STSP Park 80.0
enterprises’ overall satisfaction reached the historical high

again showing the great supports and recognition to the 75.0
STSPB given by Park enterprises.

In 2014, the first satisfaction survey among nearby
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residents of Science Parks was conducted. The STSP 2008 2009 2010 2011 2012 2013 2014 Year
were ranked the highest among the three Science Parks
with the score of 6.8 points. The New Historical High Satisfaction of Park Enterprises
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